Information Canada is a federal govern- 
ment agency whose major objectives are 


to: 


make factual and useful information 
on federal policies, programs and 
services more easily accessible to the 
average citizen. 

co-ordinate federal information pro- 
grams involving more than one 
department and help other federal 
agencies improve the quality and 
effectiveness of their information work, 
by providing professional counsel and 
resource assistance when requested. 
maintain an effective marketing and 
distribution program for all federal 
publications. 

initiate information programs where 
the public need is clearly identified 
and responsibility does not fall under 
any one portfolio. 


Information Canada’s program areas 
are as follows: 


Citizens’ Enquiry Services 


@ Wide variety of enquiries answered 
through Information Canada Centres 
in Ottawa, Halifax, Montreal, Toronto, 
Winnipeg and Vancouver. 

Five new citizens’ enquiry centres are 
planned for opening this fiscal year in 
Alberta, Saskatchewan, New Bruns- 
wick, Prince Edward Island and 
Newfoundland. 

Enquiries are now being received and 
handled at a rate of more than 500,000 
per year. 

The volume of public enquiries is 
increasing at a rate of approximately 
20% per year. Fifty-eight per cent of 
all enquiries are handled by Informa- 
tion Canada without referral. Therefore, 
other departments have been relieved 
of some 290,000 enquiries per year. 
Centres provide back-up support to 
established information contact orga- 
nizations such as provincial and com- 
munity information agencies, ethnic 
groups and municipal, university and 
high school libraries and teachers. 
With the full co-operation of the de- 
partments concerned, Information 
Canada is conducting experiments in 
Manitoba and Nova Scotia designed 
to support the public information 
capabilities of the various regional 
offices of the federal government in 
those provinces and, through the use 
of mobile officers, provide citizens in 
the non-urban parts of those provinces 
with information on federal programs. 


Sale and Distribution of 
Government Publications 


® Vast range of federal publications 
available through the Centres and 
through Information Canada’s central 
Mail Order Service in Ottawa. 

@ Some 100,000 orders per year are 
processed by the Centres and the Mail 
Order operation. This figure does not 
include cash transactions. 


Through a network of “authorized 
agents” and commercial book-sellers, 
Information Canada is extending 
access to government-published infor- 
mation materials to an ever-widening 
population. There are 70 such agents 
to date; the goal for 1973-74 is 125 
and, by 1975-76, it is expected that 
there will be 250 authorized agents. 
Payment by Chargex for book orders 
of up to $15.00 and a “Good Faith 
Credit System’ for orders of up to $5.00 
have been successfully introduced. 

It is estimated that revenue from book 
sales (which is credited to the govern- 
ment’s Consolidated Revenue Fund) 
will be $4,000,000 in 1973-74, up more 
than $600,000 over 1972-73 revenue. 

Publishing and distribution activities 
are scheduled for conversion to a 
cost-recovery operation by April, 1974. 


NOTE: Departments and agencies make 
their own publishing decisions. 
Information Canada assumes no 
responsibility for the content and 
format of publications it. distri- 
butes and sells on behalf of other 
government departments. 


Audio-Visual Services 


e Expositions group handles some 600 
projects a year; in 1972-73, 150 
domestic and international exhibits 
were created for 58 different federal 
departments and agencies. 
Expositions operates on a full cost- 
recovery basis. It is estimated 1973-74 
revenue will reach $6.8 million. 
‘Photothéque’ unit maintains and pro- 
motes use, both within and outside 

“government, of its master library of 
400,000 still photographs. Through its 
‘Fotomedia’ services, picture stories- 
on Canada are made available to 
newspapers inside Canada and through 
the Department of External Affairs, to 
Canadian posts abroad, 


Relationships with other 
Departments 


@ Information Canada has a major 

responsibility to operate as a support 
and service agency ina fully integrated 
way within the Public Service Informa- 
tion structure. By conducting research 
into information needs and techniques, 
co-ordinating certain federal informa- 
tion programs involving more than one 
department and providing advice and 
expertise to other departments on 
request, Information Canada is helping 
to improve the quality and efficiency 
of federal information services. 
For the convenience of citizens requir- 
ing information on program. areas 
administered by a number of depart- 
ments, Information Canada compiles 
and distributes information ‘‘packages’”’ 
covering inter-related federal programs. 
To fill existing information “gaps’’, 
Information Canada initiates special 
information materials on subjects not 
specifically the responsibility of any 
single department or agency. 


Staff 


@ Of a staff of slightly over 550, more 
than 300 are employed in operations 
which existed before Information 
Canada was created: — Audio-Visual/ 
Expositions Services and Publishing 
and Distributing Services. 


Budget 


@ Estimated expenditures in 1973-74 
fiscal year are $10,880,000. Revenue 
from sales of publications is estimated 
at some $4,000,000. This revenue is 
credited to the Consolidated Revenue 
Fund and has not been credited 
against the Information Canada budget. 


information Canada 
Enquiry Centres 
and Bookstores 


Ottawa 

171 Slater Street 
Ottawa K1A 0S9 
996-7001 (Enquiries) 
992-4474 (Bookstore) 


Halifax 

1683 Barrington Street 
Halifax 

426-6100 (Enquiries) 
426-3117 (Bookstore) 


Montreal 

Suite 805 

1255 University Street 
Montreal H38B 3W3 
283-7877 (Enquiries) 


640 Ste. Catherine Street West 
Montreal 'H3B 1B8 
283-4821 (Bookstore) 


Toronto 

221 Yonge Street 
Toronto M5B 1N4 
362-2211 (Enquiries) 
369-3321 (Bookstore) 


Winnipeg 
Room 300 
960 Portage Avenue 
Winnipeg R3G OR4 
786-6715 (Enquiries) 


393 Portage Avenue 
Winnipeg R38B 2C6 
985-4202 (Bookstore) 


Vancouver 

800 Granville Street 
Vancouver V6Z 1K4 
666-3841 (Enquiries) 
666-3881 (Bookstore) 


Mail orders: 


Mail Order Service 
Information Canada 
171 Slater Street 
Ottawa K1A 0S9 
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Liste des centres 
d’Information Canada 


Ottawa 

171, rue Slater 

Ottawa K1A 0S9 
996-7001 (Informathéque) 
992-4474 (Librairie) 


Halifax 

1683, rue Barrington 
Halifax 

426-6100 (Informathéque) 
426-3117 (Librairie) 


Montréal 

Bureau 805 

1255, rue de |’Université 
Montréal H3B 3W3 
283-7877 (Informathéque) 


640 ouest, rue Ste-Catherine 
Montréal H3B 1B8 
283-4821 (Librairie) 


Toronto 

221, rue Yonge 

Toronto M5B 1N4 
362-2211 (Informathéque) 
369-3321 (Librairie) 


Winnipeg 

Bureau 300 

960, avenue Portage 
Winnipeg R3G OR4 
786-6715 (Informathéque) 


393, avenue Portage 
Winnipeg R38B 206 
985-4202 (Librairie) 


Vancouver 

800, rue Granville 
Vancouver V6Z 1K4 
666-3841 (Informatheque) 
666-3881 (Librairie) 


Commandes postales: 


Service des commandes postales 
Information Canada 

171, rue Slater 

Ottawa K1A 0S9 
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Voich 
Information 
Canada 


Information Canada est un organisme du 

gouvernement fédéral dont les buts prin- 

cipaux sont de: 

® mettre a la portée du citoyen |’infor- 
mation qui peut lui étre utile sur les 
politiques, les programmes et les ser- 
vices fédéraux; 
coordonner les programmes fédéraux 
d'information impliquant la participa- 
tion de plus d’un ministére et aider les 
autres organismes fédéraux a améliorer 
la qualité et l’efficacité de leur travail 
d'information, en leur procurant, 
lorsqu’ils le désirent, conseils et 
assistance; 
poursuivre un programme efficace de 
commercialisation et de distribution 
des publications fédérales; 
mettre en oeuvre des programmes 
d'information 1a ot le besoin s’en fait 
sentir, lorsque la responsabilité d’une 
telle initiative ne revient & aucun minis- 
tére précis. 
Les activités d’Information Canada 
s'étendent aux domaines suivants: 


informathéeques 


@ Les informathéques d’Information 
Canada a Ottawa, Halifax, Montréal, 
Toronto, Winnipeg et Vancouver répon- 
dent a toutes sortes de demandes de 
renseignements. 

L’ouverture de cinq nouvelles. infor- 
mathéques en Alberta, dans la 
Saskatchewan, au Nouveau-Brunswick, 
a I’lle-du-Prince-Edouard et a Terre- 
Neuve, est prévue pour l’année 
financiére. 

Information Canada répond maintenant 
a plus de 500,000 demandes de ren- 
seignements par an. 


